Damaged Floor Shipping Policy

Important: Failure to follow these guidelines will result in your group not receiving
compensation for a damaged shipment.

Examine the Packaging Before Accepting the Shipment
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If there is any variation in the packaging, or there appears to be any kind of

damage, mark the shipment received with damage.
It is your responsibility to convey this to anyone who might receive your shipment.

Procedures for Reporting Damages
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